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A Little About Me

H i th ere!
e!
I'm Jodi

WELCOME TO YOUR EMPOWERED ED COMMUNITY
I enjoy supporting early childhood educators around the world through
my training sessions, blog posts, digital resources and private educator
Member Hub to feel more confident in their role no matter their level
of experience or the area of early learning they are currently working
in!
I have worked in the early childhood and community services
profession for over 35 years so I know what it's like to be in the
trenches without the support , time and step by step guidance you
need. As busy (& underpaid!) educators we don't have time for difficult
to understand jargon or lengthy theoretical debates - you just want to
meet requirements while still having the time to do what you do
best...supporting and extending the unique learning journey of every
child in your care as they grow and discover in these very important
early years.
And that is exactly why I like to do things a little bit differently to
support educators just like you - I don't believe that professional
development and the tools we use to do our jobs well need to be
complicated, out of our budget or judgmental. I believe every adult
learns differently and at a different pace and that's ok. There is nothing
wrong with going back to basics & embracing simple...so welcome to our
Empowered Ed Community...let's do this together!
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20 Strategies to Increase
Parent Feedback
Survey Response Rates

1

Assign a parent liaison to help encourage parent
participation and answer questions.

2

Keep it short and easy to read!

3

Send an email notification (or note home in child’s bag)
telling parents you will be sending out a survey soon.

4

Explain the survey goal and HOW their input will be
valuable to both the service and their child’s learning

5

Describe how you plan to use and share the
feedback gathered.

6

Consider offering an option to remain anonymous so
parents and carers feel more secure answering.

7

Show a progress bar on digital versions.

8

Send out 1 or 2 reminders before the survey closing date.

9

Don't ask questions you already have answers to
‘just to show evidence’.

10

Don't use terms and framework 'jargon' that parents
can't understand or may find frustrating.

11

Try not to include too many open-ended questions or
the survey will become tiresome and time-consuming.

12

Consider offering an incentive to participate like going
into the draw for a raffle prize or similar.

13

Create a visual and easy to read cover letter for
your hard copy survey form.

14

Express your appreciation that they are taking the time
to answer. " We want to know what you think".

15

Give an estimate of the time it will take so they can plan
ahead. "Please take 5 mins to complete our quick survey'

16

Don’t include mandatory ‘must answer' fields.

17

Allow the choice to skip questions.

18

Ensure the digital tool you use can be read easily on a
mobile device and allow responses via phones.

19

Share your results and future goals for utilising
the information.

20 Create a visual and easy to read cover letter for
your hard copy survey form.

NOTES:
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Empowered Educator Cheat Sheet

Family Survey Questions
If you are ready to start creating your own family feedback survey but not sure what
questions to ask I’m providing an easy solution with this Empowered Ed Questions Cheat
Sheet. No more procrastinating for you Empowered Ed! I’ve included questions I have
used in my own parent surveys over the years as well as some additional ones that you
might ﬁnd useful and are relevant to the Australian National Quality Standards (NQS).

Read through the questions in this list and choose 10-15 (or less but I wouldn’t aim for
more than that for parent surveys or it becomes overwhelming and too time consuming!)
that you feel will oﬀer the best chance to receive meaningful and useful feedback
responses for the area you are focusing on in your survey. You can of course change
them around to suit your own service type and the level of information you are hoping to
receiving from families.

Open-Ended Questions
(will require a comment box – try to limit number of comment boxes to 3-5)

How did you ﬁrst ﬁnd out about my/our …………………. service?
What do you personally like the most about ……………………… FDC?
If you were to suggest some changes to what would they be?
What are 2 things you like MOST about …………………………………..
What are 2 things you like LEAST about …………………………………….
What types of family/parent events, celebrations or information sessions would
you ﬁnd helpful?
Why did you choose to enrol your child with …………………………………………?
What makes you feel welcome when you arrive at ……………………………………..?
What do you think we could add or change to improve on our current service?
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I wish the educators would ………………………………
What could ……………………….. do better?
What information would you like to see included on the ‘Our Day’ parent
communication forms?
What activities or routines would you like to see included on a daily basis?
What did you ﬁnd the most helpful when visiting our service for the ﬁrst time?

Rating Scale Questions
Please choose your most likely answer using the rating scale below.
My child seems to enjoy coming to ………………………………..

As a parent or carer I have felt welcome here at ………………………………..

My initial visit and the enrolment process was welcoming and thorough.

Do you feel that the educators/I know your child, their likes and dislikes and what makes
them feel safe and happy?
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Do you believe that ………………………….. is respectful of your family culture, values and requests?

Do you feel comfortable approaching educators to discuss concerns or ask questions
about your child/children?

I have been provided with opportunities to contribute to this early learning service.

The educators are consistent and respectful when dealing with children’s behaviour.

The centre/FDC service is usually clean and meets my standards when I arrive with my
children.

Do you feel that the food provided at ……………………………….. is healthy, varied and nutritious?
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Do you feel that the activities, experiences and environments provided at ………………………………..
provide opportunities for learning and play?

I feel well informed about what is happening at ……………………………………………

The parent noticeboard and displays are accessible and easy to understand.

Do you ﬁnd the newsletter of interest to you?

I am conﬁdent that the staﬀ are well qualiﬁed for their roles.

The educators seem happy and work well together as a team.

I feel respected and treated like a partner teacher in my child’s learning.
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I am given the opportunity to share my ideas about improvements or concerns.

I feel like the educators treat all information about my family and child as conﬁdential.

I feel conﬁdent that the educators focus on and extend my child’s abilities and what they
CAN do instead of what they CAN’T do.

I feel conﬁdent that I would be immediately notiﬁed should there be an incident involving
the safety of my child.

I am satisﬁed with the way educators approach and manage daily routines such as
separation and goodbye transitions, nappy changes, toileting, rest time, meal and snack
times.

The environments and spaces indoors are well resourced, arranged with children’s needs
in mind and feel welcoming.
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Activities seem to encourage the development of my child across a variety of
developmental areas.

The individual dietary needs of my child are discussed, documented and followed
consistently (i.e. cultural requirements, allergies, intolerances).

The service has a clear process for helping new families to feel comfortable and reduce
separation anxiety through family orientation sessions, staﬀ introductions, information
guides and bringing in new children gradually.

Yes/No Questions (Closed Questions)
Do you know where to view your child’s weekly/monthly program?
Educators show warmth, caring, awareness and interest when interacting with
children.
Are you aware of our sustainability activities and projects?
Do you feel that as an educator I know your child, their likes and dislikes and what
makes them feel safe and happy?
Do you feel that …………………………………. meets the individual needs of your child?
Overall, are you happy with ……………………………………. Early learning service/FDC?
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Overall, are you happy with the balance of nutrition and foods/drinks children
enjoy in our menu?
Do you feel that the service toys and equipment are safe and well maintained?
There is a strong continuity of care for my child with the same educators present
consistently.
I am aware of the service policies and know where to gain access if I require more
information.
I know how to access to my child’s learning records and portfolio.
I know who to approach if I have a concern or complaint to discuss.
There are enough resources and equipment set out before we arrive each day
which invite children to immediately play and explore.
………………………Centre or FDC encourages children to respect the environment and
provides hands on opportunities for active learning through eco-friendly actions,
projects, routines and play.
…………………….. centre or FDC regularly engages with our local community and shares
information about events and support services with families.

Multiple Choice/Dropdown Answers
I would like more information on ……
o Playful activity ideas
o Professional Support for my child’s needs (e.g. Speech therapy, occupational therapy,
early intervention services, supported playgroups...
o Parenting Support (family support services, parenting courses, guides, social support)
o Community Services available in our area.
o The service sustainability program and events.
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o The learning program
o How my child is going socially and emotionally at care.
o Staﬀ qualiﬁcations and experience.
o The food served daily to my child
Choose 3 areas of learning that are most important to you right now:
o Social Skills
o Basic Math Concepts
o Basic Science Concepts
o Fine Motor Skills (Small Muscles)
o Gross Motor Skills (Big Muscles)
o Language & Literacy
o Drama
o Respect for the environment
o Well-being & Health
o Self -Care & Self-Help Skills
o Emotions and Self Regulation
o Creativity & Self Expression
What would you like to see happen more often at ………………………..?
o Outdoor play time
o Family events
o Events/activities embracing family Culture & Diversity
o Communication with parents
o Information Sessions
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o Newsletters
o Sustainability Activities
o Behaviour Management
o Support for special needs children and inclusive practices
Now it’s your turn! What other questions could you add to your survey? Hopefully you
now have a little inspiration to get those creative cogs turning!

Remember to ﬁrst consider WHY you are seeking feedback and what information you
are trying to collect. How will it be useful? Will you create your survey online or in hard
copy format?

You got this Empowered Ed!

Connect online with The Empowered Ed Community

Looking for more help?

Find activity plans, play based learning ideas, E-courses, E-Books, Toolkits for
Educators (covering the topics you request the most!), printables, templates and more in
The Empowered Ed Resource Shop.
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Hi Empowered Ed!
Thanks for downloading this resource for educators.
If you have any questions or would like to request permission to share anything in this resource please
email support@theempowerededucatoronline.com

Please note the following information before using...
I hope you find this resource useful – I love creating resources to support educators in
the important work that they do! All downloads are Copyright protected to The
EmpoweredEducator2019 Not to be distributed , transferred, or shared in any form.
Personal Use Only: This document is for your own personal use. You agree that you
will not copy, reproduce, alter, modify, create derivative works, or publicly display any
content from my downloads (except for your own personal, non-commercial use).
No Redistribution: You may not reproduce, repackage, or redistribute the contents of
these downloads, in whole or part, for any reason. This includes ‘giving’ someone your
copy that you are no longer using.
Clipart / Images: All images used in this printable document are my owned by me with
the appropriate licences or I have gained permission to display (for non commercial
purposes only) by the original owner. All images in this resource are therefore
copyright protected to The Empowered Educator. They cannot be reproduced or used
in whole or part, for any reason.
You May Not:
Alter or sell my files. All file are for personal use only. You may not use my items for
sale or profit, i.e. print them off, laminate them and sell them to others.
Enjoy your new resource!

Jodie Clarke
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